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CM Inc.: Supply Arrangement Vendor
Information Technology / Information Management 2009 — 2011/12

Professional Services RFSA# ITPS20080730

CM Inc.'s Authorized Service Categories & Roles

Application Development (APP)

Application Development, Maintenance & Deployment Services
RFI/RFP Services
DBA Services

Business Warehouse Services

Project Management Services, Risk Management, PMO

APP1 - Project Manager/Leader APP6 - Programmer/Analyst

APP2 - Applications Architect APP7 - Database Administrator
APP3 - Data Architect/Modeler APP8 - Systems Testing/QA
APP4 - Business Analyst APP9 - Technical Writer

APP5 - System Analyst

Operations & Regional Media Production Support (OPS)

Data Centre Management

LAN Management

PC Support

Server Support
Quality of Service (QoS)

s

OPS2 - PC Support Analyst OPS3 - LAN/WAN Analyst/Specialist
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